You are an enthusiastic professional with excellent soft skills looking to prove these whilst working for one of the
leading providers for Direct Carrier Billing? Take a leap and experience how a mobile device turns into a progressive
payment instrument for online and physical goods, such as e-publishing, video on demand, online gaming, digital
music or ticketing. Direct Carrier Billing meanwhile ranks as the top number three payment option at Facebook and
is a vital and irreplaceable part of today’s mobile payment landscape.
DIMOCO Carrier Billing is a regulated payment institute, holds a payment services act license granted by the
Austrian Financial Market Authority and enables over one billion consumers to purchase goods and services from
content providers through their mobile devices.
Our international team, shaped by 20+ nationalities, offers space to add your personal note, combined with direct
responsibility and ownership of your projects. Flexible working hours support your work live balance. You are just
the person we are looking for if you want to become a vital part of our young, motivated and entrepreneurial team
in a modern environment!
Due to the growing demands of our services we are looking to enhance our team with a motivated

Quality Assurance Assistant (f/m)
(Smartphone Enthusiasts wanted!)

Your vital role:
In this role you will support the coordination and setting of new entertainment services and ensure smooth
cooperation with international customers.

We will trust you with:






Standardized implementation of service tests and their logging
Creation, update and further development of documentation
Maintenance and adjustment of mobile phone tariffs
SIM Cards and smartphones testing
Performing invoice verifications

Your expertise includes:







1-3 years of professional experience in a similar role will be an asset.
You are both, an excellent communicator and a great teamplayer
High willingness to learn and a great enthusiasm for the mobile phone market and smartphones
Solution-oriented thinking and acting and service-oriented personality
You are familiar with MS Office
Excellent command of English language; German is a plus

You will enjoy:



The chance to leave your personal mark and develop yourself in mobile payment field
Interesting challenges within a multi-cultural environment







You will receive comprehensive training on our products and systems as well as DIMOCO Buddy as an entry
aid
Modern office facilities, located in the south of Vienna
Free Shuttlebus to Vienna-Campus 21
Flexible working hours and work-life balance
Starting salary from € 1,800 gross per month (base 40 hours/week), with a willigness to overpay depending on
professional experience and qualifications

Show us your initiative!
We look forward to receiving your application via our application form: https://dimoco.eu/contact-form-career/

DIMOCO Europe GmbH
Cornelia Wallner
Human Resources Manager
Campus21, Europaring F15/302
A-2345 Brunn am Gebirge
T: 0043-1-33 66 888-0
W: https://dimoco.eu/career

